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Position: Match Experience Senior Specialist

Gender: No preference
Department: Marketing
New/Replacement: New
Travel: 10-20%
Full-time/Part-time: Full-time

Role Overview (Department Summary)

The Match Experience Senior Specialist is a key member of the Marketing team,
responsible for managing home game operations and creating a unique stadium
experience for fans and supporters.

This position is ideal for individuals passionate about football, the world’s most
beloved team sport, and who aspire to grow with one of the most challenging and
exciting teams in the J.League.

You will work alongside an excellent team in a dynamic workplace, sharing
success and celebrating achievements together at the stadium.

Key Responsibilities

e Act as the on-site leader for home matches for both men’s and women’s
teams, ensuring smooth matchday operations throughout the season by
applying expertise in competition rules and relevant regulations.

o As a member of the Match Experience team, commit to delivering exciting
stadium experiences at home matches for both men’s and women’s
teams, with the goal of increasing stadium attendance.

o Collaborate with key stakeholders involved in matchday operations to
develop security plans for the season.

o Work with club staff and volunteer staff to not only ensure safe and secure
match operations but also pursue improvements in the matchday
experience.



Required Experience, Knowledge, and Skills

e A minimum of 3 years’ experience in event management is essential.
Knowledge and experience in football match operations are welcome, with
preference given to those who have worked in the J.League, university
leagues, or in large-scale events with over 10,000 attendees.

e Strong communication skills, including presentation abilities.

o Leadership qualities, with the ability to work independently while
collaborating as part of a team to achieve goals.

e Strong planning and organisational skills, with enthusiasm for tackling
practical and diverse tasks.

« High level of empathy, enabling effective coordination and collaboration
with stakeholders.

o Ownership and commitment to responsibilities, with persistence in solving
problems.

e A university degree or professional qualification is preferred.

o Native-level Japanese proficiency.

» Proficiency in English, or a willingness to learn.



